
 
 

EARLY INTERVENTION POLICY  
 

“At DIG PTS, we are dedicated in promoting a safe and supportive culture amongst our entire 
workforce”. 

 
Our first priority is to provide a supportive, safe and healthy workplace.  
 
We take workplace injuries very seriously and take all measures possible to prevent injuries happening 
in our workplaces and that of our Clients and Host Employers. Where those preventative measures 
haven’t worked, we want to ensure that injured workers have the best possible care and we have 
engaged the services of two (2) specialised and reputable workplace medical facilities for Early 
Intervention Injury Management assessments and care. 
 

• Smart Health Training & Services 
• Corporate Health Group (CHG) 

Who is Early Intervention for?  
All employees of DIG Personnel and Training Solutions who have experienced a workplace injury. 
 

What does it include? 
Priority access to a Health Professional (and DIG PTS Return to Work Coordinator) who will triage your 
injury and coordinate access to appropriate treatment providers including physiotherapy services 
and/or medical examination and treatment with a medical doctor. 
 
Assistance to you and your Supervisor from DIG PTS preferred health team to identify suitable duties so 
that you can safely return to work. Ongoing communication with DIG PTS team as support to monitor 
your recovery. 
 

How do I access it? 
If you experience any injury including onset of pain at work report this to your Host Supervisor or 
Manager immediately.  
 
They will contact DIG PTS and/or DIG PTS Safety & Return to Work Coordinator (with you present) to 
begin the triage process.  
 
You will be asked a number of questions to identify injury type and the most appropriate treatment 
pathway. You will be given the opportunity to be involved in this decision.  
 
You will have the choice whether to accept early intervention services offered and if you wish to 
continue following the triage process suggested.  
 
DIG PTS Safety and Return to Work Coordinator will arrange all initial treatments and inform you of the 
date, time and location.  
 
If you have any questions about this process, please talk to your DIG PTS Consultant in the first instance. 
 
Edwin Davey - Managing Director 
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